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Aoxnaa pyKoBoAurerlt (4zpertopa)

o BbIloJrHeHLIu KJrror{eBbrx noragarerefi sQQerrunnocru ,qetreJlbHocrl4 opfaHI'I3aIII4Il

fAv
(nauuenonanueopraur.rsaqnra)

B VvpeN4euuu coquarJrbHoe o6clyNueauae Ha AOMy OCy4eCTBntlOT TpI.t OTAeIeHuq

coquaJrbHoro o6"ny*"uunr" Ha aoMy fpaxaaH rroxnJroro Bo3pacTa I4 I,IHBaII4AOB (oCo Ha aouy).

flo coc.rornurc na 01.10.2017 r s OCO Ha AoMy HaxoAtrct Ha coqlrarr,I{oM o6clyxtlsaHuu

435 qerosex.
Ha 6ase OCO crf oprrluponaulr 6puragr,r r.r3 cocraBa coqttaJlbHblx pa6o'ruuxoe' Bpuragrt

coqlraJr6Hbrx pa6onuron fipeaHa3HaqeH6t am locTosHHofo LIJIII BpeMeHHofo cou[ajl!,Hofo

o6ctryNuoanur B HaaoMHbrx ycnoBr.rsx oar.iHoKr4x fpDKAaH H fpax.4tul, qacrllqHo yTpaTI.{BlIIl4x

cnoco6socrr r caruoo6clyxg.rBaHHrc B cBr3v c npeKJroHHLIM Bo3pacroM, 6ole:nr'ro, I'IHBaJ'II4AHocrt'Io

An'noAlepxaHI{'xIi3HeAe'TeIbHocTI-iIpaxAaH,ocTpoHyx'4aioquxc'Bcoq[aJlbHr,IXycnyfax.
3a 3 xnapra:r s fAy (KucoH <cnyruur<> r. Bepxntt fllurua> 6pura4usln MeroaoM

o6cryNunanur orasaHo i 944 coqualrL,Hr,te yctryru 179 KJIueHTaM. ,{eic6yer 4 6puraAlt Ha

nocroqHHoi ocHoBe H3 ql4cJra coqraJrbHlrx pa6ornr.rxon flo oKa3aHulo coqLIaIbHbIx ycJlyr:

- corlr4ajlbHo-6brrosne yclyrr,r: y6oprca xr.rJrbrx nouelqenufi; coAeficTBue B OpraHIr3aIIUA

npeAocTaBIeHr4r ycJ1yr [peAnpr.rrTutM!r TopfoBnH, KoMMyHarbHo-6ltrosoro o6c.nyxllranur, cn.a:Il ll

Apyrr4Mr4 npeAnpr.rrT[rMn, oKri3brBarour.lMu ycnyru HaceJIeHIIIO (nepegaua noKa3aHui crlerquKoB B

Myn'BPII" u "Crep4,ronsrieproc6ur");
- coquaJrbHo-MeAr4rlr4HoKne ycJryfu: ocyrqecTBJleHl4e [ocpeAHl4r{ecKl4x Aeftcrnufi MexAy KJII'IeHroM

r.r Mear.rrIr4HcKLt Mll opraHll3allv sMu no rele$ony, uepes I'Iurepuer.

(orveruufi nepuo4)

fnasa 1. O6urue cBeaeHI,It

floluoe nauvegoBaHI4e opfaHl{3allut4 focyAapcTBeHHoe aBToHoMHOe rIpexAeHI'Ie
co{l{aJl],Horo o6cIyxuBaHn A HaceIIeH],.rfl
cnepAloncxofi o6racrll <Korranlercllbrfi

ueHTp coquilJlbHoro 06 cJlyx vBa:Hus

HaceJreHlrt (crIyTHI4K) rOpOAa Bepxnar
flrnlua>

Hoprvrarnenufi npaBoBof aKT, B coorBercrBlllt c

KOTOpbTM CO3AaHa Opf aHU3aIII{q
flocrasoueuue flpaBllTenbcrBa
Cnep4roncxoi o6racrl4 o co3AaHI'II4 fAy
KIICOH Crryrnr.rx Ns1557-|I|I or
r8.t2.2013

Mectosaxoxaesue 624090, CrepAnoncraa o6racrb, r. BepxHtt
fluurrr.ra, yn. yparbcrrx pa6oq[x, L47

OcHosubre BI4aL'I Aesrerbuocrq 8 8. I 0 llpe4ocraBJIeHI,Ie coqnaJIbHtIX yc,'lyr

6eg o6ecneqenr{Jl npoxI,IBaHI4t

npecTapeJlblM LI IiHBaJII4AaM

@hO pyxoao4ure:u (aupexroPa) lllurosa TarrgHa BnaAuMI{PoBHa

Cpor 4eficranr rpyaoBoro aoroBopa:
6eccpouno
HAqAJIO

oKoHqelHr.te

c 15.03.2017 ao 14.03.2018



.!.

flpegocranaeuue coqr{aJlbHbx ycJryr Ha aoMy ocraercq nocrpe6onanuofi I4 Ma(c[MaJIbHo
npn6luxer+rofi K HyxaaM aoxunblx Jlloaefi Ia nusa,'Il4aon Qoprraoi pa6oru.

Coqua,uuoe o6c,:ryxunaHue B noJlycrallv onapnofi Sopue. locyAapcrneuuoe 3aAaHue [o

npeaocraBJreHrrlo coq[anbHr,x ycJryr B flonycraquonapnofi Qopue o6clyNuBaHLIt opfaHLI3oBaHo 14
ocyxlecrBmerce yqpexaeHrreM B corrualrbHo-pea6u:rqraquoHHoM Ir KoHcyJlbrarlrBHoM orAereHusx
(Aa:ree - oraereHuq).

OraereHnsnu ocyxregrBntercfl rcovn,rexcustfi noAXoa K o(a3aHl4ro corII4aJIbHbtx ycllyr [pax.!,aHaM
nox[lrofo Bo3pacra Ir ITHBaJII4AaM B rIoJIycraIIlIoHapuoft tpoprrae, a IlMeHHo:
- oKa3aHr,re coqr4aJrrno-Mearrqr.rHcKux ycryr (o:4opoBr.rrenbHble Mepolplltrl4t, BbInoJIHeHlIe

npoueayp. cBr3aHHbIX c coxpaHeHHeM :aopoesr):
- oKa3aHrre coquaJrbHo-ncnxororEqecKr4x yc:ryr (anaruocruKa, KoppeKIInt, roucylrrrponauze);
- oKa3aHr4ecoquaJlbHo-npaBoBblxycJlyf;
- oKa3aHue coquanbHo-neAarofllqecKllx yc,ryr (opranuraqr{t aocyfa: npoBeaeHlle KyJlbrypHo-

\4accoB6rx treponprrrafi. KoHKypcoB.,rexuufi. lr(cKypcuil. TeMarHqecKHX Bcrpe.t. KoHcynbraunR
r.r ap., SopuuponaHl.ie y troJlyqarelefi couuarlHutx ycJ]yr n03HTHBHbD( HHrepecoB);

_ OKA3AHI4E YCNYf, OK'BbIBACMbIX B IIEJI'X IIOBbIIIEHII' KOMMYHIIKATI'IBHOTO NOTEHIIIIAJIA

nolyvarelefi coqrrajrbHbx ycnyr, nMeroqrrx ofpaEnqeH}rt xl43HeAetreJlbHocrlr, B ToM qlrcre

4erefi-uusa,' .IAoe (nponegenue saHsruia B rpynnax Bal{MoloA4epxrn, xly6ax o6uleuur);
- opraHu3arlur pa6otl orAereuuft <Lllxolr,r floxllJloro Bo3pacro) z uy6on tro I'IHTepecaM.

flpu xoncylsrarr.rBHoM orAereHun pa6oraer coquanlsr,rft flyurr npoxara rexHllqecKllx

cpe.qc'rn pea6urlirarluu. 3a or.teruslfi fleplloA 3aKnloqeHo 87 aoroeopoB, BblAaHo 87 cpeacre
pea6uluraquu. Cnequalucr flyuxra lporara oraeJreHl{t rapl(e 3aul,IMaercs BonpocaMI.{ o6ecneqeul't.R

fpax.4aH rrpore3Ho-opTorIeAI{qecKIrMI4 I{34eruflMrr.
3a 3 xnapra,:r 2017 rcrc B coqrraJrbHo-pea6r,urfiTarluoHuoM orAeJIeHI,ttt 6ruro o6clyxeuo 74

qeJroBeKa, oKa13ano 754 coqnansnrre ycnyrr4; B KoHcyJIbrarItBHoM orAereHI4I,I o6clyNeHo 214
qeJroBeK, oKa3aHo 719 coquarurr'rx ycnyr.

flpu yvacruu cnequaJllcroB oraereHlli npoBoAsrct aKuurr (10 000 4o6pstx aeJI B oallH

4euu, <Becenust HeAerq ao6pD, (Mect'IHI.lK I]eHcl4oHepa) I'I Ap.
Vqacrxosoe coqIzaJILHoe o6cnyxEBaHue. B yupeNgeuilu co3aaHa yqacrKoBau{ couua,'I!'HtuI

clyx6a (orge:renae npo<fularrltKlt Il coqlatlJllHolo co[poBox.qeuur) ( Aa,'ree - yCC), B KoropoM

rpyar4rcfl 6 corpyaunxon. O6clyNunaevu reppuropl.{t pa3AeJteHa Ha 6 yuacrxoe. CorpyaHurr'l

n:azno4eicrnyror c rrpeAcraBr.rre.flsNtr o6rqecteeHnblx opfaHll3aqfifi, CMI4, opfaHoB BHyrpeHHI.rx

aeJr, 3ApaBooxpaHeuua, o6pa:oaauuq, opranr43yror pa6ory c HaceJIeHIreM. YCC sa o'r'rerultfi nepuo4

o6c;ryNeno 270 veroeex, oKa3aHo 503 coqta.ntuue yclyru.
O$oplueuu coIII4anbHble fiacrropra yqacrKoB, KoropHe IlocrotHHo o6HoBrtlorct.

flpr.r yvacruu c[eur4a;rracToB vcc nponoarrcs aKquu (10 000 ao6pux Aen B oar.rH aeHb),
<Becesusg ue4ela 4o6pa>, <<Mecq'rHHK neHcuoHepa).

Cpounoe co{uanbHoe o6cnyNnnanue. Vqacrroeoi couua.rrnofi clyx6oft oKa3blBaerc.fi

noMorrlb KJrrreHTaM, [o[IaBIIII4M B TpyAHyIO XI43HeHH]',IO CI'iryaqUIO.

Kruesrav oKa3blBaerct coAeficrBHe B npoxoxAeHfiI{ Kypca pea6unl'lraul4H B

pea6[nrrraugoHHbx orAeJreHr4rx, B orAereHr.rqx BpeMeHHoro flpoxrrBaul,It 3YO, Cnep4loncr<ofi

o6lacru. Cueuualltcrrr orAereHl.tq oKa3blBaror coAengTBI,Ie B BoccraHoBJreHr{r'I AoKyMeHToB I4

yrpaqeHHbrx poAcrBeHHbrx oruoureHufi, npoxox.qeHltli KoMI,Iccr { MC3. OKasriearcT Marepl'IarbHy}o

noMoull, B Harypan[,HoM Br4ae: o.qexAa 14 o6ynl 6srauar n ynotpe6:reur.ru, r YupeN4euur.r ecTb nyHKT

npueua neu1efi.
3a 3 xnapran 2017 rolla o6cttyxeno 44 nuqa 6OMX.
Bcero sa orqersui nepuo4 o6clyNeHo yqpexAeHr.rertr 890 yclyr, oKa3aHo 26710 en.

coq[anbHbx ycJlyf.

lrp'sa2. Bunoluenlte Krlor{eBbrx [oKa3areJlei sQSeKr[BHocrIr AetreJlbtocrrl
opraHI,I3aIII4I4

Ng HatzMeuosaEue KJIIoqeBoto noKa3areJrt Kpurepuu orIeHKLI, lZcnonueurze



nh eAr4HIrUa l,l3MepeHl-tt l noKa3aTent

I . O6urr.re noKa3areJlll rQQerrunuocrr aerre'usocrta
orcyrcrB14e o6ocHosailHltx
Nuo6

HarurIue o6ocHosaHHnx
xaro6 s orqerHblfi lepuoA

Orcyrcrnne 060cHoBaHHbIX xalo6 rpax4alr ua

KaqecTBo [peAocTaBIeHl{t coLlnaJlbHL,IX yCJIyf

oprauulaunefi, B ToM qucJle or corpyAHHKoB
opfaHIr3aql{u B pa3nuqHble I'IHCTaHqI'Il'i,

cBltAeTejrbcTByIOIltplx o HenpaBoMepHI'IX

,qefi creurx, HapyueHI4I'I TpyaoBbIX IIpaB l{nu

6esAeilcrelr!i pyKoBoAlirenq (al'IpeKropa) (3a

ucKrloqeHl.IeM tpaxroe, pelreHl'te Koropblx He

BXOAI{T B KOMTIETEHqI-{IO OPTAHI43AUI&I

ffiHo[,ecn}iBbIgBIeHoHapyxIeHI{e,Tpe6yroqeenpuHgT[qpeueHulo6
efo ycrpaHeHllIl, a TaKxe o [plrBreqeHIIL nI4qa' AonycrHBIIrero HapylIeHI'Ie' K oTBeTCTBeHHOCTI'i

ofi a:ru yro,rosHoft
cBoeBpeMeHHOe U norHoe
pa3MenIeHI4e
(arrya,utsaqrar) e ceru
I4urepuer uu$opuaqnu o6
opraHI,I3aqI.II{ Ha

o$uuua:rlnoll caire a.[q
pa3MerqeHut I.ruQoPvaualr

orcyrcrBl{e cBoeBPeMeHHoii
u no.nnofi aurf oprr.rauult
06 opraHu3aqul Ha

O6ecneqenue r.rnQoptr.taqltottuoii orKpblrocru

opfaHrr3aqltu

caire s cetu I'lurepueT (bus'gov'ru) uuQopvaquu'

ycraHoBreHHott rocraHoBreHI'reM |Ipuu"t"no,"tuu Poccuicroi @eaepaqnn ot 24 
lf i9]-1 ^T:,i.1lt

u06 ytu"p*a""i'tt't flpanul pa3Mel]leHHq u o6Hog:reuu.f, anSopllaquu o nocraBxlllKe colllianbHblx

y"nyi nu o6tuta,T snolr cafire nocraBql{Ka coul4anlHblx ycnyi- n un<popruaquouno--

iana*ot"yn"*uul'tonuoft ceru <l'lurepuer>>, npl,Ka3oM Munucrepcrna $I4HaHcoB Pocctzftcrofi

@eAepaqnuo-t21.07.2011Ns86H(06yTBepxAeHIIanop'AKanpeAocTaBJleHljqIzHQopMauIrI4
rocyaapcrBeHHbtnl (lrynuqunalrnlna) yupeNgeuIieM, ee pa3Meureuur sa otbuuraa'rbHoM cafire B

ceru14urepnerl{BeAeHIt'yKa3aHHofocafiTa),npl.rKa3ouMuuucrepcreacouuanl'HoiIIoJII,ITI,IKI,l
ceeparoecroii o6nacru or 29.10.2014 Ne 664 (O6 o6eCneqenul 6ecllarnOro Aocryna K

unQoprnraqllu o nocTaBxlr.rKax coqna,lbHbrx ycnyf, [peaocTaBJlqeMblx I{MIt COqlIaJIbHbIX yCnyrax'

Br4Aax coqlraJrbHbrx ycnyf, opoKax, nopsaKe z o6 yc:roeuxx ux fipeAocrasnenua' o rapnsax ira :ru

ycJryfx, B TOM ql4one qepe3 
"pa4"tuu 

tu""onofi lru$opvauuu, BKrroqas pa3MeuIeHI'Ie rrHQopMaqnH

Ha odnul4aJlbHlrx caftTax B cerl4 (I4HrepHer)>

co6noaenue cpoxon lllnlu
KATICCTBA IIPCAOCTABNEHI{'

orqerHbtx AaIrHbrX

HapylneHlr e cpoxor n/u:ut

HE KAqECTBEHHOE

npeAocTaBJIeHItt oTTIeTHbIX

AaHHbIX

Co6:rrcAenue cpoxoe Qopvl'tpoBaHltq H KaqecrBo

rrpeaocraBJreHl{s 6toANernoft , 6yxra,lrepcroi,

HAJIOTOBOi OTqETHOCTI'I

co6nloAeHue cPoxon n/r,rlr
KaqecTBa flpeAocTaBneHI4q
OTqETHbIX AAHHbTX I4

Co6moAeutre cpoKoB npeaocraBreH14q
craT[crH qecKoI orqeTHoc r14- hHoopMaut4 no



2 3 4

corlaaJr6uofi roirI4TIiKI-I CnepAroncroi o6lactlt uHrfoprr.raqlu

HapyueHlre cpoxon u/u:rll
HEKAqCCTBCHHOE

npeAocraBreH14e orqerHblx

AaHHbrx u rlu<popnaqltu

1 .5 . Haruqae npocpovennofi 4e6uropcxoi u (uttu)

KpeAETopcKoI 3aAonxeHHocr14

oTcyTcTBI,Ie 3aAOJInter{HOCT14

Hanl4qIte 3aIoJI)KeHHOCTH

6

1.6. | .{oee4eHIre coorHotrleHllt cpeaHeMectqHoft | BbInonHeHHe noKa3arent rto I
] 

'lapa6oruofi nJlarbt oraeJlbHbtx rareropufi | 
scen'r rareropnru 

I
I pa6oruuroo ao ycraHoBJreHHbtx coorHotrleHuil I 

paoorHHKoB 
I

I cpeAuerurecrvuofi :apa6orHofi nrarbl B I I
I coornetcrwut c yKa3aMI4 flpe:uaenra I He BbInonHeHIle noKa3arent I

I Poccuficr<ofi oeaepauuu I ro BceM uru r<ar<oft-lu6o I
I or 07 uar 20 l2 roaa Ns 597 <O veponpurrurx I xareropul't paborHl'IKoB

I no pea,rnrauuu rocyAap,crB?1Y:fi couuamHofi 
I

I norut"t<u>. or 28 aexa6pc 2012 roaa Np 1688 |

I uo ue*otoprr* t"put no p"-".uq"t I
I rocyaapcreeHHofi nolnrr.ru a cQep-e raun ilt 

I
I aerefi-cttpor h Aereii. ocraBulrlxct oe3 |
L noneqenuq poAmeleft>, fllasov ueponprarrufi |

I lnaoporonoii xapru>), yrBepxAeHHoro I
I nocrauosreHueu flparurellcrna Coep4noncroii I

I o6racm o'126.02.2013 Ns 226-[n I
I uO6 yrsepxaenun flraHa veponprrruii I
] (<.uopoxuofi raprlt>) (l loBblueHl.le . I
I eQ$errueuocrl4 I'I KarrecrBa ycnyr B cqepe 

I
l coqua,rrnoro oocJlyxllBaHnt HaceneHlzt I

I 
Coep,u:roncrofi o6racrn (20-13J018 roasD> 

|
I (Aanee - (AoPoxHoIr KaPTorr))

0
(7 4,67)

K:3nCOtV3nCO*100, rae
3flcoll - cpeaneMecrqHas sapa6orHaa rrJraTa oTAeJrbHL,rx KaTeropI{I4 pa6OrUUXOn, CIOXI4Bmatcq

Ha KOHeII OTqeTHOfO [epI4OAa;

3fICO - ycrauoBJreHHarr cpeaHeMecqqHtut HaquC,leHHar Sapa6oruar nJIaTa HaeMHblx pa6oruuroa e

opraHrr3aurirx, y LrHArrBnAytu'rbH!,rx tlpeAnpuHrlM arelei.t tt $u:uuecrux irl{u, ITJII] cpeAHeMecqqHblI

Ao*oA ot tpyAouofi AetrerbHocrl4 B coorBercrB]i]l c

1.7 . Co6:noAesne [peAe.[LHot Aonll otlnarbl Tpyaa
pa6orHuroe aAMIiHrrcrparHBHo-ylpaBreHrIecKorc
n BcnoMorareJlbHoro nepcoHana s $oH.ae on,rarst
rpyAa opraHl.r3aIIHIl, ycraHoBneHHofi (aopoxHot

KADTOI-i )

ue 6otee 40 o/o

6orce 40 o/o

o

(34,9%)

!: O1/@2* 100%, rae
<D 1 - rfori4 on:rarbr TpyAa aAMr.rHr.rcTpaTr{BHO-yrrpaBjreHqecKofo I.I BctIoMoraTeJIbHOfO flepcoHaJIa;

@2 - o6rqvft SonA onlarlr rpyaa pa6orHHI{oB opraHu3allllu ,
1 . 8 . O6ecueqesue IIeJIeBoro coorHorlleHlrt cpeaHet

3apa6orHoii fiJlarbt ocHoBHoro !I

BCnOMOf aTejrbHOro nepcoHana opf aHI{3allnH,
yc faHoBreHHoro (aopoxHoR KoproIt'

6o:ree 1 / 0,5

ueriee 1 / 0,5

6
(1 ,08)



3r / 3:. rae
3r - noxa:arerl cpeguefi :apa6ornofi IIrarbI ocHoBHoro nepcoHa:Ia, ycnoBHo rlpliutr 3a l;

3z - cooruoureuue cpe4ueft rapa6oruofi rrJrarbr BcnoMofaTeJIbHO|O nepcoHana' paccquTblBaeTc[ Ilo

Sopuy:re: 3z = 3s- , rae
3o

3o - cpeauar rapa6oriia.r lnara ocuoBHoro lepcoHana'
nJrara BcnoMofareJlbHoro IlepcoHaJIa

co6lrcAenue noKa3areJlt

ue co6mo4euae IIoKa3areJlt

Co6rrcresue npeaeJlbHofo ypoBHt coorHoIIIeHI'It

cpe4nefi :apa6orrioii nnarbl pyKoBoal4rent
(aHpeKropa) opraH u3aul'Ill. 3aMecrh rerei
pyKoBoaI'ITens (auperropa) opraHI'I3aIII'IH,
rnaBHoro 6yxra,rrepa opratu3ar\Av H cpeAHel

sapa6ornoii uaru pa6oruuroB opranl{3allu}r
(6er yvera :apa6orHofi nrarbl pyKoBoanrent
(rupeKTopa) opraHu3auHu. 3avecrnre,tel
pyKoBoAHrent (AupeKropa) opmHI{3alll414'
rJraBHofo 6yxra,'rrepa oprautl:aqult) B KparHocrl'I

or I ao 6. vcraHoBneHHoro (aopoxHofi xaprofi>
60Yo u 6orce

or 30 Vo to 59o/o

ruenee 30 o%

,{oll :aryuox, [poBeAeHHblx KoHKypeHrHbIMI4
cnoco6anau, x o6ueuy KornqecrBy 3aKyrloK
roBapoB, pa6or, yclYr

A: 3lU3O x 100%. rae
3K - roluqecreo 3aKy[oK roBapon, pa6or, ycnyf, flpoBeAeHIIbIX KOHKypeHrHblMI'I Cnoco6aMI',I;

3O - o6qee KonlrqeorBo tlpoBeAeHHL,IX 3axynoK roBapon, pa6or' yc'ryr

peanu3arlus nJIaHOBbIX

ueponpurrufi e o6reN4e
90-i00%

peanu3auHt IIJraHoBbIX

neponpr.urzfi s o6ler4e
MeHee 900/o

CnoenpeueuHaa H noJIHaJI peuwl3arllafl [JraHoBbIx

Meponpl4trlrfi , corracoBaHHblx c HaA3opHL'iMI4

opraHaMr,r, no o6ecneqesuro yclonlrfi oxpanr,t

TpyAa, [pIiBeAeHI'Irc ycnoBl4i B coorBercrBl]e

c caHHTapHo-rH rueH H qecKuMlt rpe6osaHurvu.

rpe6onanu.slru noNapnofi 6e:onacuocrn,

auTlrreppop14crnqecrofi 6e gonacuocrl't

[prrHIiMaJII{ yqacTl{eVqacrue B KoHKypcH[,IX or6opax [poeKroB Ha

nonyqeHl4e rpaHToBoR [oAAepxKI'I'

npr{HuMa"'lH } {acTI'Ie B

MeponpusTI.Itx

He [pqHI,IMaIA yqacTlie B

V.racrlle nony'{arenefi ycJlyr, BocnI4TaHHHKoB,

KJTIIeHTOB OpraHI'I3aUnU B MeXAyHapoAHblx'

Bcepocc14iicKLIX, MexperHoHaJIbHrrx, o6,racrnslx

u pafi ouuux oiIIiMIII'Iaaax, copeBHoBaHI{qx,

oTcyrcTBue cnyaraeB

Harnque cn)4raeB

Orcyrcrnue cnyrlaeB 'rpesnuuainoil u (u:ru)

sentarnofi cnryaquf c noryrrarengMll ycryr'

6oree 90%

uenee 90%o

Pe:ymrar nocreAHei [poBeAeHHoii He3aBI'Ict4Mo

OIIEHKU KAI]ECTBA OKA3AHI'I' YCJ]YT

Pe:y:rlrar noc:re4neii npone4eunofi He3aBr.rct4Mofi oueHKI{ KaqecTBa oKa3aHI.It ycnyl'

P=P&/Pnx100%, rae
P$ - Qaxruuecrr,rft pesyirsrar nocleluefi nposeAeHHOii He3aBncl,IMofi oqeHKI'I KaqeCTBa;

Hesaenct.r\,IoI oueHKIr KaqecrBa



flOxasarerb npO$ecclroua:rsHoIo pa3BI4rI4s pa6ornuxor opraHu3aIII{14 (Aonolnurelr'uoe

npoOeccHoHanbHoe o6ptl3oBaHue. noBbluIeHHe KBzrn H0l'IKaultH. npooeccroHanbHaJl

11 Vo u 6orce 3a orqerHbli
nepuo.u

Mel{ee 1 1 o/o sa orqernufi

AOnq pa6oTHI-IKOB, nOJIyqI,IBIIMX

aononHr.rrerbHoe Ilpo(becclloHanbHoe
o6pa3oBaHHe (nonuueune xea,ruQuxauuu,

A= K1/K2*100%, rre
K1 - roru.recrgo pa6oTHr-rKoB, noJr)4rr4B[Iux AoIIoJIHl.ITeJIbHoe npoQecclioHa!'IbHoe oopa3oBaHl4e

(norr,uleuue xna,rurf nrarluu, rrpoOeccrloHzurbnyro nepenoaroronr<y) ;
K2 - o6uree KoJrlrqecrBo pa6orHIzltos, KoropLIe o6qgaul'r non)AHTb AononHHTeJrbHoe

npo$eccnoHal sroe o6pa:oaaHue (noBblueHre rcaa,utSrraquu. npo$eccnoua,rrHyro

2. nonoluure:rlnble noKa3areJIIl sSSerrunuocrra aetrerbHocrll opraHU3ai{Hfr:

[m rocyaapcrneHHblx aBToHoMsrx u 6toANersblx opraulcaul4fi couuaJl!,Hofo

9 5 - 1 0 0 %

Menee 95 7o

B[,lnoJrHeHI.{e rocyAapcTBeHHofo 3aAaHI.it

oKrBaHr.re yclyr (auno;rHeune pa6or)

O6tev sHnorueHHorc rOCyAapCTBeHHoro 3aAaHIlt OnpeAenteTct Ka( CooTHOuteHI4e KOJIIrqecrBa

$axrHuecxu oKa3aHHbx ycnyf B opfaHr{3arlur4 K o6:beMy coqqarbHbrx ycnyr, nnaHspyeMLIX K

oKa3aHr.rlo 3a or.rerHbli flepgoA cofnacHo rocyAapcrBeHHoMy 3aAaHr]ro.

V - SUM Fi /  SUM Pi x 100%, rae

Fi - {axrraueo<oe KoJItjqecrBo enHHHU oKBaH}tc i-fi coUHanuHofi yclyrn (srtnolHeuur pa6or):

Pi - nrauoeoe KoJrr4qecTBo eAr4Hr,rq oKa3aHr.rq i-fi coqaa,{sHoii ycnyrn (ortnonnenur pa6or);

SUM Fi - cyruva Sarruuecroro KoJIIiqecrBa oxa3aHHbIX ycnyr (erno:ureuusrx pa6or);

SUM Pi - rrJraHoBoe KoJIHrrecrBo coqnanbHofi ycnyr.

flyuxrlr rocyaapcrBeHHofo 3aaaHxf,, B K6rgpbrx ofipeaeneH o6'ueM oxaglBaeMLIX ycnyr, cql.iTaroTct

BbIIIOIHEHHI,IMI{, ECII] 3HAqgHUC V COCTASIqET HC MEHEC 95 70

,4tr" aocy4ap"t"eHH6rx Ka3eHHbrx oprauu:auufi coqfianbHoro o6clyxueautlr ceMbH u aeTeH

95 -100%

MeHee 950%

BL,InOJIHCHI'IE TIJIAHA KOEqHOIt CETI'I

Br,rnO.nHenAe nlaua rOeqHOfi CSTLI COqxaJI[,HOrO O6C:ryNUnaUut CeMbIi U Aerefi S CTaIII4OHapHOfr

QopMe:
K=<D/tIx 1 00%, rae
@ - tfaxruuecr<oe I4cnoJIHeHlte roequoi ceru (Qopvupyerct KaK cyMMa qI4cna

HecoBeprreHHojlerHhx, exe/\HeBHo cocroflulux Ha nI'{TaHuI4 no MeHIo (npu pacqere voNer

r4cnorb3oBarr,cs nporpaMMa IC (6:ror - nuraune));

f] , nraHoeoe (oJlr{qecrBo xoiiro-necr (onpeaelrercr KaK npoI.I3BeAeHIte KoJII'IqecrBa lraHoBIIX

KOfiKO-MeCT B COOTBeTCTBLiT4 C nplrKa3oM MunUCrepCrna u KOIITqeCTBa KaneHAapHbIX AEei B fOAy

(365 uru 366 auefi)).
BsrlOlsenae nlana xoeqnofi ceTLI coqllulJIbHoro o6clyNunauut B cTaUI{OHapHofi $opue (A.nr

rocyAapcTBeHHbtX Ka3eHHbtx oprauu:aUuft coUI4a,rlbHofo o6clyNueanur ceMbl.I lt lerefi) cuuraercl

B[,InoJlHeHHbIM. ecr]t 3HaqeHue K cocraerger He MeHee 95 0/o

Ka3eHHOf O yqpexAeHut coql{anbHolo o6cryxHBaH}{q HaceneHriq
coul{a,lbHoI rloMoulr{) :f aHv 3auLIoHHo-Meroau'recKI4[ q

6oree 4 npoerron
(rrreponpu.rrui)

paspa6orra, opfaH[3aul4t u pearv3alJvq
perr{oHajlE Hbx Ir OeAeparbHbrx flpoeKroB,
ueponpurrrd u nporpault a crPePe



(veponpurrnr)

1 - 2 npoexra
(MeponprrtTnt)

oTcyTcTBIIe IIpOeKToB

.ICgTEJI6HOCTI,I OPTAHII3AIII4II

Z.C. nns rocynapcrBeHHblx 6roaxerHux, aBToHoMHbIX, Ka:ieHHbD( oprauuaaqr'Ifi coquanbHoro

o6cnyNIlaanu.* i"*"" , gerei, ocyrqecrBJUrroulux coquaJrL,Hoe o6c:ryNnnauue n craquonapnoi

{oprrae, nporr,Ie rocyAapcTBeHHbrx Ka3eHHbrx oprariq:aqt4fi - AeTcKrlx aoMoB-I4HTepHaTOB AIC

crBeHHo orcraJlblx aereft (Aercrux aou
3%o u 6orce

lresee 3o%
HeMHat  ceMbt  ) ,  l .  cb lHoBJIeHHeM

.Ilorg socnuraHHI4KoB, oxBarIeHHblx ceMeiHbIMu

$opr,aavlr ycrpoicrea (oneKa, [one']ureJlbcTBo,

,{:!C/.{Ox100%, rae
.IIC - rojrlrqecrso Boc[r{raHHr4KoB, OXBaqeHHr,rx cenaeisr,rltu Qopruaun ycrpoficrna (onera,

nonequreJrbcrBo. npheMHiul cevsr). ycsluosleuue:
O - o6trlee KoJII.irIecrBo BocnI4TaHHuKoB

oTcyToTBLIe npecTynJIeHI'In

r.r npasoHapyrleHl'Ii

HaJrEqlre npecrynneHl.rt fi

Orcyrcrrne rtpecryueHufr 14 npaBoHapyueHul'I'
coBepueHHbtx BocnhraHHHKaMU 3a o rqerH blfi

nepnoA

orcyrcrBl.ie caMoBonbHblx
yxoAoB

HAJII-{qUC CAMOBOII},H6IX

Orcyrcreue caMoBoJrbHblx )xoaoB
BocrruraHHLIKoB :a oruerulrfi nepuog

2.5. [It rocyAapcrBeHHr,lx Ka39HHL,IX Opranusaqti - aercKLIX AOMOB-I.{HTepHaTOB AJlt yMcrBeHHo

orcra,rux aerefi (4ercrr'ix 4ot''toe-I4HTepHaroB
6orce 70%o

rtelP.ee 70o/o

,Ilo:rq nocnqraHFIIIKoB, BoBJreqeHHIIX B
o6pa:oearersuuti npouecc. or o6ulero qnc,ra

BOCIII'TAHHIIKOB, 14MEIOIIIIIX TIOK43AHItg

K cnequa,TbHoMy o6pa:onauurc no 3aKJInqeHI'ln
ncI4xoJIof o-Meal{Ko-IIeAaf of 14qecKoI KoMI4ccuI't'
Haxoatuluxcs ua o6clyNunaHuI'l B aoMe-

A:AC/AOx100%, rae
nC - xoru.{ecrgo BocILITaHHltKoB, BoBJIeqeHHblx r o6pa:onarelrulfi npoqecc, ItMeIoulHX

[o(a3aHnt K c[eIII4an6HOMy O6pa:onaHIarc r]o 3aKJIIOqeHI'IIO ICI4XOJIOTO-MeAUXO-neAalorraqecroft

KoMlicct4l4, HaxoA.ttur[xct na o6clyNueauun B AoMe-I'{HTepHare;

,IIO - o6ulee (orl4qecrBo BocrlI4TaHHI'IKoB
3Yo u 6onee

rnleuee 30%

,{on noclzrannl4KoB, oxBalteHHbIX ceMefi HsIMI'I

Sopuavu ycrpofic'rna (onexa, uolevureJrbcrBo'
eMHat ceMb[ ), ycbrHoBJIeHI'IeM

O - o6uee KoJluqecrBo BocIrliraHHI'IKoB

!:[C/[Ox100%, rae
[c - xo:ruuecreo Bocnr{TaHHV(OB, OXBaqeHHbrx ceuefisslult <popvauz ycrpoiicrea (oner<a'

noflequreilbcrBo, fiplreMHtuI ceur,l), ycltnoa;reune;

oTcyrcTBIt9 CTMOBOJIL'HbIX

yxoAoB

HAII{qUC CAMOBOJIbHbIX

Orcyrcreue caMoBonbHbIX YxoAoB
BOCITLITaHHIiKOB 3a OT'{eTHI'Ii [epl4oA



zs. il"^ focyAapcTBeHHbrx 6ro,4xerrux, aBToHoMHbrx opranu:aquft - pea6pultraquounblx qeHTpoB

anr AeTefi 14 no,4pocTKoB c BO3MOXHOCTTMLI 3AOpOBr,t

95%- 100%

rraesee 95%

O6opavueaevocrb KoeK npI'I oKa3aHl'II4 ycllyf B

nonycraql4oHapnoft Sopve coquanbHoro

o6c:ryxuoarutr (:aurrocT r xoiixo-vecta :a

BHno*tenlteffa"a Koeqnofi gerli [pr{ oKa3aHIrI4 ycnyr coqrlanbHofo o6cnyxl{Bannt B

nonycrallrroHapuofi <PoPrte :
K-O/IIxl00%. rae
(D - Sar<ruuecxoe ucrroJrHeHEe roeqsofi cerz (QoprrlupyeTct Kax cyMMa ql4cJla Aeret, exeaHeBHo

cocrosull4x rran raHuuro MeHIo (npz pacvere Moxer I.icIIoJIL'3oBarbcc [pofpaMMa 1C (6noK

nr.rTaHI4e));

fl - l:rauogoe ucnoJlHeHr4e KOiiKO-MecT (olpe4e:raercl KaK npo[3BeaeHue KoII'IqecTBa nJIaHoBblx

xoiinO-lreCr n COOTBeTCTBaI{ C npI.IKa3OM Mr.lnnCrepCrna U KoJII{qecTBa 3ae3.[OB B KaJIeHAapHOM

roay B coorBeTcTBrrr{ co craxAapTaMu corlr4anbHbrx ycJlyf (1 saegA - 15 pa6ovllx 4neii (rptl

HeAenH)).
IIpu:rou roAoBoe KojluqecTBo 3ae3AOB OlpeAenseTcq cIeAyIolqIIM o6pa3oM: KOJII4qeCTBO HeAe.[b B

foay pa3aenurb Ha 3).

Bblnolsenr.re nlaua r<oeqsofi cerr4 npr4 oKa3aHI.iU ycnyf B flonycraullonapnoii tpopue couua-illHoro

ecJrr.r 3HaqeHHe K cocrasnter He MeHee 95 0%

83ar{MoAeftcrBlle c 6olee 2
coql-laJILHo
opI,reHTI4pOBaHH bIMIr

r{eKoMMepqecKLlM14
opfaH143aIII4tMH

83ar4MOAefiCTBI4e C 1-2

coqI{aJIbHO
opr,reHTIrpOBaHHbIMrr
HeKOMMepqecKI,lMIr
opfaHI,I3aIIIrtMIt

orcyrcTBlre
B3auMoAeicrBI'It c

coquaJIbHO
opv eHTIlpoBaHEbIMrr
HeKOMMepqeoKI,IMI{

Bsan\loleficreue c coqltarbHc
opr4eHTI4pOBaEHbrMrr HeKOMMepr{ecKItMI.I

opfaHtr3allneMn no BonpocaM pea6hnurauHt{

Aereil-r.tqsarliaoe u gerefi c ofpaHuqeHnblM14
BO3MO)I(HOCTTMI'I 3AOpOBbs

2-6.2.

or 65%o lo 100o:/o

or 35%o rc 64%o

MeHee 3 5olo

,{ou nolyuarelefi yc:ryr, rrpolneArrIlrx (ypc

corlr4aJr6Hofi pea6unl4Taql4l4 I'I I4Meloqltx
noroxr{TeJrbHble pe3ynbTaTbl no KpItTepI'If, M

xa3HeaesreJlbHocru (nepe4nuNeuue,

cavoo6c,ryxn raH He. opHeHTaudg- o6ueuue.

cnoco6uocrr K o6y'{eHH}o l, rpyroBofi

nef,TenbHocrt't ), or o6ulero 'Iltcra non) qale,'Ieil'

npornealrrux Kypc coqHaJIbHoil pea6uluraquu :a

orqerHblr fiepuoA B

KO - o6uree Korar{ecrBo

.4 - IIYiKO x 100%. rae
IIY - xolnqecrno floJryqaTeJleft yCnyr, npOUeA l{x Kypc coql{ajlbHofi pea6nIuTaqI4I'I u I{MeIouvIX

noJroxr{TeJlbHble pe3ynbrarbl IIo KpI-ITepI4tM xlt3Heae{TerL'socru (nepeguuxenlte'

caM006cnyxuBaHr4e, opueHTarlr4q, o6qeHr4e, cfioco6Hocrb r o6yveuurc Ir TpyaoBofi AetTeIbHoortt);



@AxeTHbx'aBToHoMH6IxopraHI,BaIIuficoquaJIbHoroo6cIyXaBaHI,I'
Cnep4noncxOft o6nacru, oKa3613zuotr1ltx ycnyrll rpaxAaHaM noXI'IJIorO Bo3pacT4 I'IHBaJIUAaM I4

Hanrqr,re cepTI,IabI'IKaraHart,t,{ue ceprv Ol{Kara c}rcreMIJ MeHeAxMeHTa

KaqecrBa B coorBercrBltl',t c Tpe6oBaHutMI't

HaJIl,IrIIre ceprlltbliKaraHaruque ceprI,IQI'IKara cllcreMbl MeHeAxMeIlra

coquanbHoi orBercrBennocrr{ B coorBercrBulr c

#'re
ffi

I4.o. Auper<ropa MuceB Z -/" c4zzz/'-r-
Pacur,rQporra IIoAUI{cll

(OllO PY(oBoalrrent)


